
	
  
How	
  to	
  Contact	
  the	
  Utah	
  Department	
  of	
  Corrections	
  

	
  

	
  
1)	
  Telephone	
  

	
  
Ø An	
  extensive	
  list	
  of	
  phone	
  numbers	
  is	
  available	
  on	
  the	
  public	
  website	
  

(corrections.utah.gov).	
  On	
  the	
  home	
  page,	
  beneath	
  the	
  main	
  photo	
  rotator,	
  
find	
  the	
  heading	
  "UDC	
  Contact	
  Information.”	
  Major	
  phone	
  numbers	
  are	
  listed	
  
there,	
  and	
  you’ll	
  see	
  a	
  link:	
  “click	
  here	
  for	
  a	
  full	
  list	
  of	
  contact	
  numbers	
  and	
  
addresses.”	
  Below	
  is	
  a	
  screen	
  shot	
  of	
  the	
  pertinent	
  area.	
  
	
  

	
  
	
  

Ø Additionally,	
  here	
  is	
  a	
  list	
  of	
  phone	
  numbers	
  for	
  various	
  divisions:	
  
v Adult	
  Probation	
  &	
  Parole	
  Division	
  801-­‐545-­‐5908	
  
v Division	
  of	
  Institutional	
  Operations	
  (prisons)	
  801-­‐545-­‐5800	
  

o USP	
  Draper:	
  801-­‐576-­‐7000	
  
o CUCF	
  Gunnison:	
  435-­‐528-­‐6000	
  

v Inmate	
  Placement	
  Program	
  (county	
  jail	
  placement)	
  801-­‐545-­‐5558	
  
v Division	
  of	
  Programming	
  (education,	
  treatment,	
  etc.)	
  801-­‐545-­‐5687	
  
v Utah	
  Correctional	
  Industries	
  801-­‐576-­‐7700	
  

	
  



	
  
	
  

	
  

	
  
2)	
  General	
  E-­‐Mail	
  

	
  
Ø Corrections	
  receives,	
  tracks,	
  and	
  responds	
  to	
  e-­‐mails	
  sent	
  to	
  a	
  central	
  

address.	
  A	
  staff	
  member	
  finds	
  the	
  appropriate	
  areas	
  of	
  Corrections	
  to	
  
respond	
  to	
  these	
  questions,	
  sends	
  them	
  to	
  those	
  areas	
  within	
  the	
  
department,	
  and	
  ensures	
  they	
  are	
  answered.	
  This	
  helps	
  so	
  you	
  don’t	
  have	
  to	
  
know	
  the	
  inner	
  workings	
  or	
  “bureaucracy”	
  to	
  get	
  in	
  touch	
  with	
  the	
  
appropriate	
  source.	
  You	
  can	
  get	
  e-­‐mails	
  to	
  this	
  person	
  via	
  an	
  online	
  contact	
  
form	
  located	
  on	
  the	
  website	
  (corrections.utah.gov).	
  A	
  screen	
  shot	
  of	
  the	
  form	
  
is	
  below.	
  You	
  can	
  get	
  to	
  this	
  form	
  through	
  numerous	
  avenues,	
  including	
  by	
  
clicking	
  “Contact	
  Us,”	
  at	
  the	
  top	
  right	
  corner	
  of	
  every	
  page	
  within	
  the	
  website	
  
(also	
  shown	
  below	
  in	
  a	
  snapshot).	
  

	
  
	
  

	
  
	
  



	
  
	
  

	
  
3)	
  Schedule	
  a	
  Meeting	
  

	
  
Ø You	
  can	
  request	
  meetings	
  with	
  Corrections	
  personnel	
  in	
  order	
  to	
  discuss	
  a	
  

concern	
  if	
  your	
  question	
  has	
  not	
  been	
  answered,	
  or	
  you	
  still	
  feel	
  there	
  is	
  
adequate	
  reason	
  to	
  appeal	
  a	
  complaint.	
  While	
  administrators	
  are	
  very	
  busy	
  
with	
  day-­‐to-­‐day	
  details,	
  special	
  projects,	
  and	
  other	
  issues	
  that	
  arise,	
  we	
  will	
  
aim	
  to	
  hear	
  you	
  in	
  a	
  timely	
  manner.	
  
	
  

o Please	
  contact	
  the	
  individual	
  division’s	
  office	
  via	
  the	
  phone	
  numbers	
  
provided	
  on	
  page	
  1	
  in	
  order	
  to	
  talk	
  to	
  an	
  administrative	
  assistant	
  who	
  
oversees	
  the	
  area	
  of	
  interest.	
  
	
  

o The	
  division’s	
  director	
  might	
  ask	
  someone	
  from	
  his/her	
  staff	
  to	
  speak	
  
with	
  you	
  if	
  that	
  person	
  has	
  more	
  direct	
  knowledge	
  and	
  ability	
  to	
  affect	
  
the	
  issue	
  you	
  wish	
  to	
  discuss.	
  

	
  
	
  

	
  
4)	
  Social	
  Media	
  

	
  
Ø Corrections	
  has	
  both	
  an	
  official	
  Facebook	
  page	
  as	
  well	
  as	
  an	
  official	
  Twitter	
  

feed.	
  Be	
  aware,	
  it	
  uses	
  Facebook	
  much	
  more	
  heavily.	
  
o This	
  has	
  been	
  used	
  both	
  to	
  proactively	
  feed	
  information	
  to	
  the	
  public,	
  

as	
  well	
  as	
  to	
  answer	
  direct	
  messages	
  containing	
  questions.	
  
Ø To	
  get	
  to	
  our	
  Facebook	
  page	
  and	
  Twitter	
  feed:	
  

o Scroll	
  to	
  the	
  bottom	
  of	
  the	
  main	
  page	
  at	
  corrections.utah.gov	
  
o Click	
  the	
  Facebook	
  or	
  Twitter	
  links	
  

Ø Or,	
  more	
  directly:	
  
o https://www.facebook.com/UtahDepartmentOfCorrections	
  
o https://twitter.com/UtahCorrections	
  



	
  
	
  

	
  
5)	
  Participate	
  in	
  an	
  Online	
  Chat	
  Forum	
  

	
  
Ø At	
  corrections.utah.gov,	
  on	
  the	
  right	
  side	
  of	
  the	
  screen	
  you’ll	
  find	
  

“Applications	
  &	
  Features.”	
  The	
  third	
  item	
  from	
  the	
  bottom	
  reads	
  “Start	
  a	
  
Dialogue.”	
  This	
  will	
  take	
  you	
  to	
  a	
  discussion	
  forum	
  where	
  you	
  can	
  post	
  and	
  
respond	
  to	
  others’	
  questions.	
  
	
  

o Corrections	
  pre-­‐approves	
  posts	
  to	
  avoid	
  issues	
  with	
  libel,	
  hate	
  speech,	
  
etc.	
  We	
  do	
  not	
  want	
  to	
  hinder	
  dialogue	
  or	
  censor	
  thoughts	
  and	
  
critiques,	
  but	
  we	
  will	
  support	
  a	
  productive	
  environment.	
  

o UDC	
  responds	
  to	
  comments	
  and	
  questions,	
  but	
  we	
  encourage	
  others	
  
to	
  support	
  one	
  another	
  as	
  well.	
  This	
  was	
  intended	
  to	
  be	
  a	
  support	
  
group	
  for	
  families	
  going	
  through	
  hard	
  times,	
  and	
  we	
  hope	
  families	
  
who	
  have	
  been	
  through	
  similar	
  trials	
  will	
  share	
  insight	
  and	
  support.	
  
	
  

	
  


